
Navigate & Connect addresses behavioral 
health risks in the aging population 
By 2040, people over 65 will grow to represent nearly a quarter of the U.S. population. This demographic 

brings risks that converge with age, like unaddressed mental health conditions, increased comorbidities, 

and physical and financial barriers to accessing care.  

Navigate & Connect delivers an end-to-end solution that connects members to high-quality behavioral 

health care across the entire acuity spectrum, addressing the unique whole-person health needs of seniors 

before they become costly.

Cost Savings with Navigate & Connect 
(Navigate & Connect vs. Self-Navigation)

56%
of medical spending  

is attributed to  
people over 551

25%
of adults over 65  
live with mental  

health conditions2

3+
health comorbidities 

lead to higher  
medical costs3

PMPM Inpatient Admissions

Members seeking  
care on their own

Members using 
Navigate & Connect

18.62% 
Reduction in Admissions

6.12% 
Increase 

in Admissions

$227 PMPM  
cost savings
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       Improved Access. Faster Care. Better Outcomes.  
Enhance your behavioral health ecosystem with Lucet, the only end-to-end  
solution enabling member connection to care across acuity through  
tailored patient-provider matching.  

Let’s better behavioral health, together.
Scan to learn more at  
LucetHealth.com

Improved Access 
Consolidate all in-network providers to match member needs to 
provider availability in real time.

Faster Care 
Connect all members to clinically appropriate treatment based on 
acuity and preferences in a as little as one day.

Better Outcomes  
Leverage our proprietary Behavioral Health Index (BHI®), an acuity 
index registered with the Joint Commission, to access holistic 
insights into your member population.

Our Results

Key Features

Front Door
Every behavioral health

access point

Scheduling
Member matching and

direct scheduling

Behavioral Health Index (BHI®)
Scientific measure
gauging severity

Analytics
Data-driven models
enhance capabilities

Network
Member choice met
with varied providers

Measurement- 
Based Care

Population outcomes

Align & amplify your behavioral health ecosystem 

40%  
average improvement 
in member Behavioral 
Health Index (BHI®) score 

First appointment in 
less than an average of 

5 days

84%  
overall member 
satisfaction

1Agency for Healthcare Research & Quality, 2National Council on Aging, 3National Institutes of Health


